
Project Name    : Online Payment System 

Category of Award Applying for  : Innovative use of Technology in e-Governance 

Date of Launch   : 14-11-2013 

Summary/Objective of the project :  

 Department of Information Technology, Govt. of Jharkhand has introduced and 

implemented the Payment Gateway for various Departmental Applications which delivers 

services to the citizen at their door steps which caters the followings: 

Transport Application: - This application used to collect all types of transportation taxes 

through online system. 

Registration Application:- This application used to collect registration fees of all types like 

property registration, deed registration  etc. 

Commercial Taxes Application:-This application used to collect all types of taxes like 

Jharkhand Sales Taxes, Luxury Taxes, Advertisement Taxes etc.  

JCECE Board :- JCECE Board providing online facility for the student to pay their fees 

related to examinations and others. 

Generic Portal :- Generic portal act like Payment Gateway service provider for the 

department who does not their own infrastructure for online system. It integrates many 

department services to collect their fees, taxes etc. through this portal. Currently services of 

Mines and Geology Dept. , Excise Dept., Commercial Taxes Dept. integrated with this portal 

and providing the citizen for online payment facility to pay their taxes. 

In accordance with the Payment Gateway Integration in above several departments, the 

citizen used to get their respective services from their houses or Common Service 

Centre(Pragya Kendra) while payment through Payment Gateway. Because of this, citizen 

can able to see their payment details online. This gives the transparency, time saving, queue 

less for the citizen. The monitoring took place very convenient to the Govt. officers too. 

Before this the manual approach has been taken by the citizen such as citizen supposed to go 

to respective offices to take their services and make the payment through banks or treasury 

(offline mode). 
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